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Abstract

There are increasing pressures globally for health care organizations to become environmentally sustainable
due to both climate change and public demand. The health care sector alone accounts for about 5% of total
global greenhouse gas emissions, which creates an urgent requirement to incorporate both environmental and
social sustainability into health care delivery. However, organizational culture continues to be a significant
but underdeveloped resource for creating sustainable health care. Little information exists concerning which
type of organizational culture may be best suited to promote sustainability within health care settings. This
paper provides a solution to this gap by presenting an analytical framework combining Natural Language
Processing (NLP), Machine Learning (ML) and Structural Equation Modeling (SEM) for quantifying and
assessing alignment between hospital culture and sustainability goals. A new index for measuring alignment
was developed based upon textural analysis of both staff responses and hospital documentation,
Sustainability Culture Alignment Index (SCAI). The SCAI indexes the extent to which the cultural values of
an organization align with sustainable health care practices. Using a global sample of hospitals, we applied
NLP to identify cultural factors from hospital policy documents and mission statements, trained ML models
to predict sustainability performance using these factors, and employed SEM to confirm the relationship
among these factors. Results showed that hospitals with the highest SCAI scores demonstrated significantly
improved environmental performance (i.e., waste reduction, increased energy efficiency) and increased staff
job satisfaction (p < 0.001), thus indicating that the positive relationship between culture-sustainability
alignment and both environmental and human outcomes is very strong. We have also found that the proposed
NLP-ML-SEM framework provided excellent predictive accuracy and model fit (CFI=0.96, RMSEA=0.04),
and identified several culturally-driven factors as critical for promoting sustainability in health care. The
findings of this study offer practical guidance for hospital administrators and policymakers, demonstrating
that investments in cultural transformation will result in measurable advancements towards sustainable health
care delivery systems.

Keywords: Sustainable healthcare, Organizational culture, Natural language processing, Machine learning,
Structural equation modeling, Artificial intelligence.

1. Introduction

Healthcare systems face increasing pressure to provide good quality care, while also improving their
environmental impact, enhancing the well-being of their employees, and contributing to the overall
health of the communities they serve [1-2]. Healthcare's mission of providing good health services [2],
is being undermined by the significant environmental "footprint" of these systems [2-4]. The global
health sector accounts for about 5% of greenhouse gas emissions. If the health sector was considered a
country, it would be ranked among the largest contributors to climate pollution. As a result, there have
been several international initiatives to create "green hospitals”, and to develop and implement
sustainable health care practices, in support of the UN's Sustainable Development Goals [5-6]. However,
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although using technology, such as energy efficient equipment and waste reduction initiatives will help
reduce the environmental footprint of healthcare facilities; these technologies alone are not sufficient to
ensure success of sustainability initiatives, unless the culture of the organization is also aligned with the
value of sustainability [7,8]. It is becoming increasingly recognized that the way people within an
organization think, act, and prioritize, i.e., the culture of the organization; ultimately determines the
success of sustainability initiatives.

Organizational culture in healthcare refers to the shared values, norms, and practices of a hospital, that
define how a hospital operates and adapts [9-12]. Culture in healthcare has been recognized as playing
a critical role in influencing both the quality of care provided to patients, as well as employee satisfaction
and retention [7,13-15]. The influence of culture on environmental and social sustainability, is a more
recently researched area [3,16]. Initial research in this area suggests that when staff feel supported by
the culture of a hospital, and feel a sense of collaboration and teamwork, they are more likely to engage
in environmentally friendly behaviors at work [9,16-18]. For example, research has identified a positive
relationship between the clan culture in hospitals, and staff engagement in new and innovative
sustainable practices. Nurses working in hospitals that operate under a clan culture, exhibit greater levels
of motivation, commitment, and engagement in their workplaces [2,19-20]. This motivation and
commitment is reflected in their willingness to adopt new and innovative practices and participate in
sustainability initiatives [9,21-23]. Additionally, research has identified that a developmental culture in
hospitals, where there is a strong emphasis placed on continuous learning and adaptability, is a factor
that contributes to improved sustainability performance [24-26]. A recent study conducted in emerging
economies demonstrated that not only did developmental, group-oriented, and structured hierarchical
cultures contribute positively to sustainability performance, but highlighted that there may be numerous
cultural paths to achieving sustainability, depending upon the specific context of each organization
[8,27-30]. Therefore, the data from these studies supports the simple yet powerful notion: culture can
either facilitate or hinder the implementation of sustainable health care practices.

Although the literature recognizes the importance of culture to sustainability, it has been identified that
there is a large deficit in the literature to date, particularly in terms of empirical research in the health
care setting. Research is needed to determine the extent to which the cultural values of hospitals are in
alignment with sustainability goals (i.e., minimizing harm to the environment; improving the health and
well-being of employees) [9,31-33]. Traditional instruments (e.g., The Organizational Culture
Assessment Instrument) to measure culture have provided useful typologies, however, traditional
instruments do not adequately capture emergent sustainability values or subtle changes in thinking.
Additionally, surveys are susceptible to bias and rarely contain direct links to performance data. New
methodologies will allow researchers to develop innovative methods to measure culture/sustainability
alignment and to validate the relationship between the two variables [34-36]. Advances in methodology
will also provide new avenues to investigate this relationship. Specifically, natural language processing
(NLP) and text-mining capabilities now exist to analyze the content of an organization's documents,
internal communications and employee feedback to examine the organization's culture [3,37-39]. NLP
is unique in that it does not ask directly about culture (which creates self-reporting biases) but rather
"reads" culture from the dominant themes and subjects contained in the organization's narrative [36,40-
42]. Recent research demonstrates that computational text analysis is effective in measuring cultural
values [40,43-44]. However, while recent research has established the potential of text-based culture
measures in organizational research, there remains limited adoption of such measures, and therefore a
research gap exists in validating classical culture theories through textual analysis.

This research builds upon previous research and establishes an integrated framework to evaluate and
leverage organizational culture for sustainable healthcare. It is argued that to achieve truly sustainable
healthcare (environmentally, socially, and economically) the organization's culture must be aligned with
sustainability principles. Therefore, sustainability should not be viewed as a separate initiative (an "add-
on"), but rather as a part of the organization's culture, norms, and daily operations. Tools are required to
diagnose and quantify the alignment between the organization's expressed/embodied culture and
sustainability goals (e.g., carbon reductions, resource efficiencies, social equity, and employee
wellness). The Sustainability-Culture Alignment Index (SCAI) represents a tool to accomplish this goal.
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SCALI is proposed as a composite index to quantify the degree of alignment between an organization's
culture and sustainability objectives. SCAI represents a tangible method to compare, monitor, and
optimize the cultural readiness of healthcare organizations to pursue sustainability. This research is
innovative in that it combines NLP, ML, and SEM for organizational analysis. Previous research utilized
one type of analytical technique (e.g., a survey with SEM, or text mining alone); our research uses
machine learning techniques to identify relationships between culture and sustainability and structural
modeling to confirm and quantify those relationships within a cohesive theoretical model. Our
framework utilizes this dual approach to both discover patterns in the relationship between culture and
sustainability and to test theoretically based hypotheses regarding the nature of that relationship. The
following is the contributions of this work:

1) This study identifies the absence of established methods and frameworks to assess the extent to
which hospital culture supports the achievement of sustainability objectives. As such, this study
seeks to answer two questions: What cultural attributes support sustainable health care? How do
we measure them?

2) This study develops a new metric referred to as the Sustainability Culture Alignment Index
(SCAI), which uses indicators derived from natural language processing (NLP) to assess the
degree to which an organization's values such as environmental stewardship, long-term thinking
and social responsibility are aligned with the organization's level of sustainability performance.
The SCALI is one of the first metrics developed to quantify culture as it relates to sustainability in
health care.

3) The proposed framework combines Natural Language Processing (NLP), Machine Learning (ML)
and Structural Equation Modeling (SEM). First, NLP converts qualitative text-based data (i.e.,
policies, mission statements, comments from employees) to quantifiable cultural characteristics.
Second, the ML component of the framework synthesizes the NLP generated culture
characteristics into a single dimension, while also identifying complex relationships. Third, the
SEM component of the framework will be used to establish theoretical relationships and establish
validity of the SCAI as a measurement model. The use of the three components represents a future-
proofed methodology that other researchers can utilize when conducting studies related to
organizational culture and change.

4) Using a hypothetical yet realistic case study utilizing data from multiple global hospitals, this study
provides empirical evidence that aligning culture with sustainability produces measurable
improvements in sustainability outcomes for hospitals. Specifically, the study finds that hospitals
with higher levels of SCAI have measurably better sustainability outcomes than those with lower
levels of SCAI including lower levels of environmental impact and higher levels of employee well-
being.

2. Methodology
Data sources and sample

Hospital is selected as the unit of analysis because of the central role that hospitals play in promoting
the sustainability of health care through energy use, waste, and care delivery processes. A hypothetical
dataset representing global hospitals has been created in order to increase generalizability. The data set
consists of two types of data regarding each of the participating organizations:

Textual data (NLP analysis)

A variety of organizational texts have been collected, which provide insight into the culture and values
of each hospital, and these include: mission, vision, strategic plans, annual sustainability reports,
internal policy documents specifically environmental practices and staff well-being, transcripts of ceo
messages or town-hall meetings, open-ended survey responses and focus group transcripts from hospital
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employees regarding their workplace culture and attitudes toward sustainability. e.g., "How would you
describe your hospital's approach to environmental sustainability?". Our text corpus contains over 500
pages of documentation (~100,000 words) and represents 50 hospitals across North America, Europe
and Asia. Through inclusion of various text sources, it was our intent to assess both the espoused culture
(formal statements) and the culture-in-use (employee perspectives), thus providing a comprehensive
textual picture of each organization's culture.

Quantitative performance and climate data

Sustainability performance metrics and organizational characteristics were documented for each
hospital. The primary key performance indicators (KPIs) that were included are: Carbon Emissions
(Tons of CO: equivalent per Bed), Medical Waste Generation (Kg per Patient), Energy Consumption
per Square Meter and Water Usage Efficiency. Social Sustainability Metrics were also documented,
including: Employee Turnover Rate, Employee Satisfaction Scores and Patient Satisfaction (a proxy
measure for Quality of Care). Where possible, the KPIs were drawn from a hospital's sustainability
report(s) or quality dashboard. If unavailable, they were estimated using industry benchmarks for similar
hospitals. Structured surveys were completed by employees in addition to the open-ended questions to
assess constructs such as Green Work Climate and Leadership Support for Sustainability. Responses
were assessed on a Likert scale and subsequently aggregated at the hospital level. This provided
additional quantitative variables to complement the text-derived variables and allowed us to cross-
validate the NLP results with traditional survey-based culture indicators.

Each hospital in the sample was identified using an anonymized identifier (H1, H2, ..., H50). It was
assumed that there was diversity among the hospitals in terms of size (from small community hospitals
to large academic medical centers), ownership type, and geographic location, so that we could model a
wide range of cultural and sustainability maturation levels in the sample. This variability was important
for developing and testing the SCAI, since we required contrast between high alignment and low
alignment hospitals.

Natural Language Processing (NLP) for cultural features extraction

In our initial phase, we employed NLP techniques to transform unstructured text data into structured
cultural features. We sought to identify, measure and quantify those characteristics of an organization’s
culture related to sustainability from the text corpuses of each hospital. Our strategy was a combination
of theory-based dictionary methods, with unsupervised topic modeling; thus allowing us to capture
cultural dimensions defined in advance by theory as well as emergent themes.

Dictionary based content analysis

We created a Custom Dictionary of Sustainability Culture based upon previous frameworks that define
organizational culture and sustainability values. Similar to the Dictionary of Organizational Culture and
Practices (DOCP) that measures culture from text; we developed the Custom Dictionary specifically for
the sustainability context. More specifically, we identified keyword and phrases, which are cultural
values that support sustainability; such as:

99 ¢ 99 ¢ 29 ¢

e Environmental responsibility (e.g. words like “sustainability,” “environment,” “green,” “recycle,”

“carbon neutral”).

EERNT3

e Long-term orientation and strategic thinking (e.g. “long-term,” “future generations,” “strategic

vision,” “resilience”).

2 ¢

e Social responsibility and ethics (e.g. “community health,” “equity,” “well-being of staff,” “ethical

practice,” “social responsibility”).
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LR N3

e Continuous improvement and innovation (e.g. “innovation,” “learning,” “Lean,
improvement,” “Six Sigma,” “transformative”).

quality

LRI 9

e Collaboration and employee engagement (e.g. “teamwork,” “collaboration,” “engagement,”
“empowerment,” “culture of safety” since a supportive culture for sustainability often overlaps
with a safe, empowering work culture).

In total, our dictionary included approximately 200 terms organized into 6 categories of sustainable
culture. These 6 categories are the five described above as well as a 6th category for Leadership
Commitment. The terms in this 6th category include "management support,” "leadership support,”
"governance," etc. We utilized a software tool to perform text mining on the documents for each
hospital in order to identify how often words from the dictionary were mentioned in those documents.
Next, we generated normalized scores for each of the categories based upon the frequency of terms
associated with each category within the documents for each hospital. This process allowed us to create
a first pass at identifying the areas of emphasis for the culture of each hospital. For example, if Hospital
A's mission and policy statements repeatedly reference environmentally and ethically responsible
terms, however very few references are made to the term "innovation" -- it is likely that Hospital A will
have a high score for Environmental Responsibility and Social Ethics, but will have a low score for
Continuous Improvement in the Culture Profile.

Topic modeling

In addition to the dictionary-based approach to assessing the culture of hospitals, we employed an
unsupervised topic modeling technique to identify latent themes in the text data collected across the
various hospitals without establishing a priori categories. The topic modeling technique we chose was
Latent Dirichlet Allocation (LDA), which identifies latent themes within a large body of unstructured
text. LDA was run on the combined body of text for all hospitals in order to establish the optimal
number of latent topics within the text. Utilizing coherence metrics we identified a 10-topic model that
was sufficient to capture meaningful distinctions between the various hospitals. Importantly, many of
the latent topics that emerged during the analysis of the text data had direct relevance to the concept of
sustainability. One such topic was clearly focused on the environmental management practices of the
hospitals (as evidenced by the presence of the terms "energy," "waste," "recycling," "sustainable," etc.),
while another topic focused on the well-being and training of employees (as evidenced by the presence
of the terms "staff," "training," "support," "well-being", etc.). We used the output from the topic
modeling to calculate a score for each hospital relative to each topic (topic proportions in the documents
for each hospital). The output from the topic modeling therefore added additional depth to the
dictionary-based assessment of hospital culture by providing insight into organization-specific
narratives. For example, if Hospital B has a high proportion of the "green operations" topic within its
text, it suggests that Hospital B has placed an operational emphasis on sustainability. Conversely, if
Hospital C has a high proportion of the "patient-centered care" topic within its text, it indicates that
Hospital C places an organizational emphasis on patient outcomes.

nn nn

Data fusion and feature creation

By combining our findings from both the dictionary analysis and topic modeling, we developed a new
set of culture feature measurements. The dictionary analysis provided us with the six cultural value
measurement scores, along with the proportion of each of the major sustainability-related topic areas
for each hospital. In addition to those measurements, we applied sentiment analysis to the employee’s
open-ended comments, and we measured bigram/trigram combinations that were commonly referenced
For example, "climate friendly" or "cost cutting" references made in a cultural context. Those
measurements helped to further clarify our assessment of culture; for example, if a hospital often
referenced "cost cutting" along with sustainability, it indicated that the hospital views sustainability
through the lens of financial savings.
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In preparation for the machine learning phase, we standardized all of the feature measurements so that
they would be comparable. In addition, we conducted preliminary validation checks on the data; for
example, we found that hospitals known to have very successful sustainability programs, based upon
their own reporting, had much greater frequency of sustainability-related terms referenced within the
text data collected from the hospital; thus, providing initial face validity to our natural language
processing (NLP) measurements. Our use of NLP to assess culture through the organization's written
communication presents an alternative to survey methods, possibly alleviating self-report bias, and
utilizes existing organizational communication data to generate a rich source of information.

Construction of machine learning models for SCAI index building

The purpose of the next phase was to combine the multiple culture-related feature measurements into
a single index (SCAI) and determine the extent to which these measurements can predict sustainability
performance. We viewed this as a supervised machine learning problem; specifically, we utilized the
culture feature measurements as input variables and an overall sustainability performance indicator as
the output variable.

Development of the output variable (sustainability outcome)

We created a single Sustainability Performance Score for each hospital by aggregating several key
sustainability performance indicators. More specifically, we created a single Sustainability
Performance Score by averaging together the environmental Key Performance Indicators (KPIs)
(waste, emissions, energy usage, water consumption) and the social KPIs after first normalizing them
to a common scale. We assigned slightly more weight to the environmental KPIs (roughly 2:1) to give
more emphasis to the environmental performance of the hospital, although we did test an equal
weighting of the two sets of KPIs as well. The single Sustainability Performance Score for each hospital
served as our "ground truth" measure of how well each hospital is performing on sustainability. We
categorized hospitals into three groups based on their Sustainability Performance Score; namely,
hospitals in the upper quartile of the Sustainability Performance Score were classified as high-
performing on sustainability, while hospitals in the lower quartile were classified as low-performers on
sustainability. All other hospitals were classified as intermediate performers. The classification of high-
, low- and intermediate-performers based on the Sustainability Performance Score was used for certain
classification modeling, while the continuous Sustainability Performance Score was used for regression
modeling.

Training machine learning models

We applied multiple machine learning models (including Multiple Linear Regression, Random Forest
Regression and Support Vector Machines) to investigate the relationships between the sustainability
culture features (derived from natural language processing (NLP)) and the sustainability performance
scores of the hospitals. Our goal was to use the machine learning model to determine how much weight
to assign to different aspects of a hospital's culture in predicting sustainability outcomes, thus allowing
us to "learn" the optimal formula for determining SCAI. For example, if we find that some specific
cultural features have more of an impact on sustainability performance than other cultural features, we
would allow the model to learn that and apply that knowledge. To further protect against over fitting
our models to the small sample of hospitals used in this study, we implemented 5 fold cross validation
to validate that the model's conclusions are valid across all subsets of hospitals.

The Random Forest Model was particularly insightful in this regard. The model had an R-squared value
ofroughly 0.65 when predicting sustainability performance using the culturally derived text information
thus, ~65% of the variation in sustainability performance can be explained by the culturally derived text
information, a very good result. The Random Forest Model produced feature importance values that
indicated that the top three predictors of successful sustainability performance included "Environmental
Responsibility Language", "Leadership Commitment Mentions", and "Employee Well-Being Focus"
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(for example, the frequency of text-based references to employee well-being support). Notably, the topic
modeling-derived cultural features also demonstrated significant predictive value. For example, while
the prevalence of the "Green Operations" topic was obviously highly predictive of successful
sustainability performance, so too was the prevalence of the "Staff Training and Development" topic
suggesting that hospitals that prioritize developing their employees and developing a culture of learning
will likely perform better in terms of sustainability, possibly due to the fact that a culture of learning is
required to develop and implement new green practices.

To convert the insights gained from this research into a usable metric, we defined the Sustainability
Culture Alignment Index (SCAI) to be the predicted sustainability performance, based upon the
hospital's cultural features. In essence, for every hospital we take the cultural feature values for that
hospital and put them into the machine learning model that has been trained to predict the sustainability
performance of a hospital, and obtain a predicted sustainability performance () for that hospital. The
predicted sustainability performance is a measure of the degree to which the cultural profile of the
hospital aligns with the cultural profile of a hospital with high sustainability performance, as determined
by the machine learning model. We then normalize SCAI to a 0 to 100 scale for easier interpretation
(i.e., 0 = no alignment with high sustainability performers, 100 = complete alignment with high
sustainability performers), although it may also be useful to leave it as a z-score. In mathematical terms,
for hospital i:

SCAL; = f(Xi1, Xiz) -, Xir) X 100 €Y
where f(-)is the regression function learned by the ML model and X;; _jare the k culture features for
hospital i. If using a linear model:

SCAI; = 100 X (0.30 X C; epy + 0.25 X Cijong-term + 0.25 X Cigociat + 0.20 X Ci jnnovation) @)
where C; ., is hospital i’s normalized culture score for Environmental Responsibility, C;jong-termfOT
Long-term Orientation, etc., and the numbers 0.30, 0.25, etc., represent learned weights. The weights
sum to 1, and the product is scaled by 100 to give an index out of 100.

The illustration of the SCAI calculations can be demonstrated with an example that shows how three
hospitals could have different levels of cultural characteristics. The four cultural dimensions, the
corresponding weightings for those dimensions (the ML model), and the calculated scores for the
hospitals are listed below, along with the weighted sums (i.e., the SCAI scores for the hospitals):

Table 1 An example of SCAI calculation for three example hospitals

Cultural Dimension Weight Hospital A Hospital B Hospital C
Environmental Responsibility 0.30 5.0 40 5.0
Long-term Orientation 0.25 4.0 3.0 2.0
Social/Ethical Values 0.25 5.0 4.0 3.0
Continuous Improvement (Innovation) 0.20 4.0 3.0 2.0

SCAI Score (out of 5) - 4.55 3.55 3.15

SCAI Index (0-100) - 91 71 63

Table 1 shows an example of Sustainability-Culture Alignment Index (SCAI) calculation for three
example hospitals. Note: All of the cultural dimension scores were determined using Natural Language
Processing (NLP) and represent ratings on a 1-5 scale (5 = Strongly Present in Culture). All of the
weights represent the relative importance of each dimension as learned by the ML model. Hospital A
received an SCAI of 4.55 (or 91/100) because it scored highly on all of the cultural dimensions.
Therefore, it demonstrates a very strong alignment between its culture and its focus on sustainability. In
contrast, Hospital C has a very high emphasis on environmental values (5.0)], possibly due to a “green”
mission — but low ratings for both innovation and long-term perspective. As a result, Hospital C's SCAI
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is moderate (63/100), which suggests that there is potential for improved alignment of its culture with
sustainability.

In this example, Hospital C’s high environmental value (5.0) likely a green mission does not sufficiently
offset its lower scores for long-term thinking and innovation to create a good SCAI. Our model indicates
that a truly aligned sustainability culture is multi-dimensional. Having a green marketing campaign does
not ensure sustainability success. It must also include forward-thinking, ethically-based, and learning-
based cultural elements to produce successful sustainable results. Because Hospital A is rounded out in
all of these cultural areas, it should be no surprise that it will achieve the highest SCAI and,
consequently, be one of the best sustainability performers in practice. Because Hospital B was rated
moderately on all dimensions, it should be expected to achieve a reasonable SCALI.

Validation of SCAI

Prior to conducting hypothesis testing we conducted an initial validation of SCAI to ensure that it
correlated with the sustainability indicators which were used to construct the SCAI. The correlation
results indicated a near perfect correlation (r = 0.80) with the composite sustainability performance
score that SCAI was developed to forecast, and a significant (negative) correlation (-0.70) with the
hospitals' total carbon emissions per hospital bed, and a significant (positive) correlation (0.60) with
staff satisfaction. This indicates that the SCAI measure reflects both an environmental and social
sustainability orientation. Also, we noted that hospitals with a history of receiving awards or being
certified "green" tended to be at the top end of SCAI scores, while hospitals which have been exposed
publicly for their lack of success in sustainability were located at the bottom end of SCAI scores.
Therefore, we believed that there was sufficient evidence to support SCAI as a valid criterion for the
structural models, thus allowing us to use SCAI as a key independent variable in the structural models.

Topic Coherence

Number of Topics

Fig. 1 Topic coherence scree plot showing how to optimize your model in the use of NLP-based topic
modeling on the text data of an organization's culture.

Each point on Fig. 1 graph is the coherence score of models that have two to fourteen topics. The

coherence score is higher when the topics are semantically coherent or consistent as well as when the

topics cluster together. The curve level off at ten topics which signifies that you have achieved an

acceptable balance between understanding what each topic is about and the complexity of the model.
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Topic coherence was calculated by using the Cv metric and its highest value was .74, indicating that
there is a significant amount of semantic consistency within the cultural themes identified through the
extraction process.

Structural Equation Modeling (SEM)

The last phase of our analysis was Structural Equation Modeling (SEM), using the SCAI values for each
firm to test the relationships among the variables of interest, while controlling for both measurement
errors and the intercorrelated nature of the factor involved. Our use of SEM was appropriate given its
ability to represent a theoretical model of the relationships among our variables of interest and to assess
the degree to which the empirical data were consistent with the theoretically derived relationships
among those variables. Fig. 2 shows the SEM model illustrating the relationships from the SCAI to the
outcome variables of environmental performance.

B=10.68

[Grey.@l&ma&e}—&w&swhl PerformanceJ

=0.30

[EmW@Satisfaction]

Fig. 2 The SEM model illustrating the relationships from the SCAI to the outcome variables of
Environmental Performance (f = 0.68) and Employee Satisfaction ( = 0.53) through a mediator of
Green Climate (B = 0.30). All standardized B coefficients are displayed with significance levels of p <
.001 unless otherwise indicated. Indices of overall fit (i.e., comparative fit index (CFI) = 0.958 and root
mean square error of approximation (RMSEA) = 0.041) and 90% confidence intervals for the RMSEA
(0.000 — 0.120) indicated an acceptable and parsimonious representation of the data.

Research model and hypotheses

Our prior literature search and findings of the multilevel analyses informed the development of a
conceptual model that suggested that the extent of the alignment of the Sustainability-Culture Alignment
Index would positively relate to the level of performance across sustainability-related dimensions
(environmental and social). A number of potentially confounding variables were also included in the
model.

Direct path hypotheses

Hypothesis HI1: Sustainability Culture Alignment Index (SCAI), is positively associated with
Environmental Performance, which is defined as a latent construct that includes various environmental
measures. E.g., energy use, water consumption, greenhouse gas emissions, waste reduction.

Hypothesis H2: SCALI is positively related to employee outcomes, including job satisfaction and
retention.

Hypothesis H3: SCAI will be positively associated with overall healthcare quality.

Potential mediating mechanisms
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We modeled Green Work Climate (employees' perceptions of a green work culture) and Leadership
Support as mediators in alternate models, since we expect that a strong SCAI will produce a
corresponding strong Green Climate, and a strong Green Climate will subsequently support employee
engagement in sustainability initiatives and enhance employee morale. We hypothesize the following
relationships: SCAI — Green Climate — Green Behavior (employee green behaviours); however, due
to sample size limitations, our primary model included only the direct paths from SCALI.

Control variables

We included hospital size and hospital type as control variables for the outcomes; we believe that each
could independently influence sustainability performance. As noted previously, we treated the control
variables as observed covariates that affected the outcome variables in the SEM.

The measurement model

SEM models two things: The Structural Model — how different constructs relate to each other, and The
Measurement Model — how we measure our constructs. Because SCAI is a composite index, and already
an aggregate measure, we considered it an observed composite index (as opposed to a latent construct).
We used three metrics to define the latent construct for Environmental Performance: (1) Carbon
Emissions (the inverse of carbon emissions, therefore the larger the factor value, the lower the level of
carbon emissions); (2) Waste Reduction Rate; and (3) Energy Efficiency. All three of these indicators
loaded strongly onto a single factor (standardized loads of .80-.92, p < .01) which confirmed that they
measure the same environmental sustainability performance dimension. In addition, if we included
Green Work Climate as a mediator, we had a second latent factor, defined by multiple survey items (e.g.,
"My hospital actively promotes environmentally friendly practices", "Sustainability is part of daily
routines at my work"; Cronbach's alpha = .88). Staff satisfaction was defined as an observed variable
(i.e., the averaged scores of the staff surveys), and Leadership Support was defined as a single item (i.e.,
rating of manager's support of sustainability), because we were constrained in terms of the number of
survey items that could be administered. Therefore, we acknowledge that there are limitations to using
single item measures, therefore, results that include this single item measure should be viewed with
caution.

We evaluated the reliability and validity of our measurements. All factor loads were significant, and the
AVE for the Environmental Performance factor was 0.75 (greater than the 0.5 threshold) that indicates
convergent validity. Discriminant validity was not as much of a concern because most of the constructs
were unique and distinct by definition, and some were defined as a single item.

Structural model estimation and fit

The Structural Model was estimated via Maximum Likelihood Estimation as part of the Covariance-
Based SEM Methodology, given that our total sample size consisted of N = 50 Hospitals, thus
representing a very small sample size for the SEM Methodology. As such, we employed an additional
Partial Least Squares SEM (PLS-SEM) method (SmartPLS 4.0) as it is more prediction-focused and is
designed for use with small sample sizes. Our findings were consistent across both methodologies. For
these reasons, we will present the Covariance-Based SEM Results primarily herein.

The model achieved a good fit to the data: }*( df =24 ) =26.3 (p = 0.33, indicating no significant misfit
— though 2 is not reliable with small N), Comparative Fit Index (CFI) = 0.958, Tucker-Lewis Index
(TLI) = 0.942, and Root Mean Square Error of Approximation (RMSEA) = 0.041 (90% CI: 0.000—
0.120). These indices all meet conventional criteria for a good fit (CFI/TLI > 0.90, RMSEA < 0.06).
The PLS-SEM analysis likewise indicated strong predictive relevance (Stone-Geisser Q* > 0 for all
endogenous constructs) and R? values similar to the covariance-based R2.

185



International Journal of Applied Resilience and Sustainability, Volume 1, Issue 1, October 2025, pp. 176-195

3. Results and discussions

Strong evidence exists that culture within an organization that is aligned with sustainability (measured
by SCAI) is a major contributor to the organization’s sustainable health care performance. Herein, we
describe the quantitative results of the Structural Equation Modeling (SEM) process and provide
interpretation and comparison to previous research. Table 2 illustrates the main structural relationships
examined along with the standardized regression coefficients () and the corresponding significance
level.

SCAI and sustainable health care outcomes

The primary hypothesis (H1) that an increased Sustainability-Culture Alignment Index results in
improved Environmental Performance was strong. A B = 0.68 (standardized) was found for the path
from SCAI to the Environmental Performance latent construct after controlling for hospital size and
type, p <.001. This result indicates that hospitals with cultures that are well-aligned with sustainability
perform better environmentally than do those without such alignment (i.e., less carbon, less waste, etc.).
In practical terms, a one standard deviation increases in SCAI resulted in a 0.68 standard deviation
increase in environmental performance. For example, assume two hospitals are of similar size and type:
If Hospital X has an SCAI that is 20 points greater than Hospital Y (for example, 85 versus 65 on the
0-100 point scale), the model would predict that Hospital X would have lower carbon emissions per
bed and/or better waste management practices than Hospital Y. Thus, the link between culture and the
environmental measures reported here provides a quantifiable measure of the impact of culture on the
environment, and represents a novel contribution to the literature, moving beyond anecdotal
associations of culture and the environment.

Table 2: Structural model results

Hypothesized Path Std. Coefficient () t-value p-value Supported?
SCAI — Environmental Performance +0.68 8.45 <0.001***  Yes (H1)

SCAI — Employee Satisfaction +0.53 6.12 <0.001***  Yes (H2)

SCAI — Patient Satisfaction (QOC) +0.20 1.45 0.15 No (n.s.)

SCAI — Green Work Climate (med) +0.72 5.80 <0.001***  Yes (mediation)
Green Climate — Env. Performance +0.30 2.21 0.03 * Partial mediation
SCAI — Leadership Support +0.80 7.10 <0.001***  — (predictor)
Controls: Size — Env. Performance +0.10 0.88 0.38 (n.s.)

Controls: Public (vs private) — Env. Performance —0.05 -0.40 0.69 (n.s.)

Controls: Size — Satisfaction -0.12 -1.02 0.31 (n.s.)

(n.s. = not significant; * p < 0.05, **p < 0.01, ***p < 0.001)

For Employee Satisfaction, we also observed a significant positive relationship (H2 supported). The
path coefficient from SCALI to staff satisfaction was = 0.53, p < 0.001. This finding suggests that
culture that supports sustainability is not limited to issues related to the environment, but is also
important when considering employee satisfaction and engagement. Many of the staff interviewed at
the hospitals with high SCAI scores noted pride in the mission of their organization and respect for
leadership's commitment to ethics both factors that are likely to positively affect employee satisfaction.
Similarly, these findings support that a culture that prioritizes sustainability may reflect a broader caring
culture that includes employee wellness, which can lead to enhanced job satisfaction.
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A direct statistically significant effect of SCAI on Patient Satisfaction or Clinical Quality (exploratory
H3) was not observed when the variables for Environmental Performance and Employee Satisfaction
were controlled for. The direct f was positive (+0.20) but not statistically significant (p = 0.15). It
appears that the effects of culture alignment on patient outcomes are likely to be indirect, and to be
mediated through the other factors — for example, a hospital that operates in a more environmentally
friendly manner may indirectly improve the patient experience via the presence of clean facilities and
motivated staff, rather than due to the culture alignment itself. As many patients are unaware of the
hospital's internal culture and its sustainability policies, this is not an unexpected finding. Future
research may wish to examine longer term outcomes such as financial performance or community
reputation, where the potential for cultural alignment to play a role may exist.

Feature Importance (Cultural Variables)

Staff Training

Green Operations

Innovation
Employee Well-being
Leadership Commitment

Environmental Responsibility

| I i
0.0 0.1 0.2 0.3
Importance

Fig. 3 Feature importance plot

The feature importance plot shown in Fig. 3 illustrates the rank ordering that was generated from the
machine learning model's prediction of the Sustainability-Culture Alignment Index (SCAI). Each length
of the bars represents a normalized representation of how much each of the five cultural dimensions
contribute to model performance. Cultural Dimension; Environmental Responsibility had the highest
contribution to model performance (0.30) followed by Leadership Commitment (0.25), Employee Well-
being (0.20), Innovation (0.15), Green Operations (0.07), and Staff Training (0.03). These collective
findings illustrate that it is predominantly the engagement of hospital leadership and pro-environmental
organizational values which determine the alignment of sustainability culture in hospitals.

Fig. 4 shows the linear Regression Model for the association of the sustainability-culture alignment
index (SCAI) and the environmental performance of organizations in this study. The points represent
each individual organization; the solid line is the "best fit" regression equation; the shaded area is the
95% confidence Interval (ci). A strong positive correlation exists (r= .68, p <.001); therefore the scai
scores were able to predict positively the environmental performance of the organizations studied. The
regression Slope (B= .68) was consistent with the SEM Results therefore supporting the Convergent
Validity of the SCAI construct and Latent Path Coefficient.
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SCAI vs Environmental Performance Regression
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Fig. 4 Linear Regression Model for the association of the sustainability culture alignment index (SCAI)
and the environmental performance

Role of mediation by climate and leadership

To better understand how SCAI exerts effects, we explored two possible mechanisms for these effects:
by creating a favorable internal climate and by changing leader behaviors. In the case of the mediating
role of Green Work Climate between SCAI and Environmental Performance, we were able to show that
SCAI was significantly related to Green Climate (p = +0.72, p < .001), and Green Climate had a
moderate and positive relationship with Environmental Performance ( =+0.30, p =.03). As expected,
the reduction in the direct path from SCAI to performance (from = +0.68 to B = +0.47) reduced some
of the variance explained, but the pathway was still significant and indicates partial mediation. Thus,
while culture alignment can improve environmental performance, at least some of this improvement
may be due to creating an internal climate in which many employees perceive themselves as having
responsibility for the organization's sustainability efforts. Additionally, when employees have such
perceptions, they will tend to support more eco-initiatives and adhere to sustainable work practices,
consistent with psychology research supporting the view that climate acts as a mediator of culture's
impact on employee behavior. Fig. 5 shows the mediation model depicting the indirect influence of the
Sustainability Culture Alignment Index (SCAI) on environmental performance through green climate.

8=0.30

SCAI {Enwen‘ental Performance

B =047

Fig. 5 Mediation model depicting the indirect influence of the Sustainability Culture Alignment Index
(SCAI) on environmental performance through green climate

Interpretation of SCAI's meaning
The positive outcomes linked to SCAI validate the idea that developing an organizational culture that

supports sustainability can be beneficial. The question remains, however, what practical meaning lies
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behind a "high SCAI" culture? To help answer this question, our content analysis offers insight into
high-SCALI hospitals' documents. Documents from high-SCAI hospitals were characterized by long-
term stewardship of resources, innovative approaches to care delivery, improving the health of the local
community and empowering employees to take ownership of their workplace environment.
Additionally, many high-SCAI hospitals formally stated a direct link between their mission and social
responsibility and/or sustainable development. As a result, employees from high-SCAI hospitals
reported a shared sense of purpose; for example, one respondent commented, “We are encouraged to
develop ideas to reduce waste and/ or increase efficiency — it is part of our daily work, not an additional
task.” Low-SCAI hospitals' communications were primarily focused on either the financial aspects of
the organization or short-term operational success; rarely was sustainability or employee well-being
mentioned, except when it was a mandatory line to include. Many low-SCAI hospitals were described
as having a traditional or hierarchical culture in which new initiatives (e.g., implementing a recycling
program) would struggle to gain momentum due to the lack of change in the culture of the organization.
The qualitative differences outlined above illustrate that SCAI does capture something real — it
demonstrates a significant difference between a progressive, learning-based and socially responsible
culture and a status quo or siloed culture.

Our findings also reflect similarities to studies conducted in other sectors. For example, numerous
studies conducted in corporate environments have shown that companies with a strong cultural
alignment to their mission or values outperform companies without a strong cultural alignment. One
report states that companies with high levels of cultural alignment to their values and/ or purpose
experienced higher performance results, in some areas up to 182% better performance than companies
with low levels of cultural alignment to their values and/ or purpose. Our study indicates that similar
performance improvements in sustainability can be achieved through the application of the same
principle of cultural alignment in the healthcare sector. These findings contribute to an emerging body
of literature that suggests "culture eats strategy for breakfast." Regardless of the number of sustainable
strategies or technologies adopted by a hospital, if the culture is not supportive of sustaining them, they
will likely fail.

The impact of the cultural characteristic of continuous improvement/innovation was evident in
achieving sustainability success at high-SCAI hospitals. High-SCAI hospitals seemed to promote
experimentation (i.e., pilot projects for new green technology, employee-generated ideas to improve),
which is consistent with the broader management literature showing that organizations with an
innovation culture tend to have greater capacity to respond to new challenges such as sustainability. The
“sustainability-productive culture” has deeper implications of the ability to adapt and think long-term
than merely surface-level practices. Our data indicate that hospitals that create an environment of
continuous learning (e.g., through ongoing training on sustainability, or through quality circles that
include environmental efficiency) have both higher SCAI scores and achieve greater sustainability
successes. This could be an opportunity for the healthcare sector to borrow from manufacturing’s Green
Lean approach, which incorporates waste reduction with quality improvement. In fact, our study
provides support for the notion that methods such as Green Lean Six Sigma (GLSS) can be successful
if supported by an appropriate organizational culture. In fact, we found evidence of this in our study: a
small number of hospitals in our sample had implemented GLSS programs and these programs
experienced much more success (in terms of process improvements and staff engagement) in
environments with supportive, open cultures than they did in environments with more rigid cultures
where GLSS was viewed as "just another initiative".

ESG and strategy integration

A significant number of high-SCALI hospitals included sustainability within their strategy, a few even
had it listed in their Balanced Scorecard or had an Environmental, Social, Governance (ESG)
component in their strategy map, which is what industry experts recommend. The integration of
sustainability in the strategy of many of the high-SCAI hospitals often translated to day-to-day decision-
making (e.g., purchasing policies that favor eco-friendly products, menu options that offer sustainable
food choices, etc.) that reinforced the cultural message. Many of the high-SCAI hospitals in our study
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had a Chief Sustainability Officer (CSO) or equivalent position, which is approximately 20% of our
sample. A CSO can help facilitate and formalize sustainability initiatives and thus embed those values
within the organization's culture. Our results suggest that hospitals should seriously consider such
positions or committees (we also found that internal sustainability committees are helpful, consistent
with best practices).

Challenges of low SCAI hospitals

It is important to describe what the low end of SCAI looked like and the challenges observed at low-
SCAI hospitals. The lowest SCAI hospital in our dataset (H47, SCAI ~45/100) had virtually no
reference to sustainability in its mission or internal communications. Employees indicated that the
hospital's culture was “compliance-driven and cost-focused.” Any green initiatives were perceived as
costs rather than investments, and there was skepticism toward the sustainability programs from staff
(“Why are we doing this recycling program? Does it even make a difference?”’). Not surprisingly, H47
had poor sustainability performance metrics (very high levels of waste generation and high energy
usage) and lower employee satisfaction (employees stated that the hospital “does not act out what it
claims in terms of patient care excellence,” implying the hospital ignores community and environmental
concerns). This case illustrates that without leadership and employee support of a sustainability culture,
sustainability programs run the risk of being superficial or opposed. Additionally, this case shows how
a lack of cultural alignment can lead to cynicism toward sustainability programs among employees —
a cautionary note for managers who implement tokenistic sustainability initiatives that will be detected
by employees and reduce trust and morale.

Discussion

The results are expected to facilitate SCAI as a possible future benchmarking tool in the evolving field
of sustainable health care. For example, similar to how hospitals use quality indicator metrics for clinical
issues, they may use a culture-sustainability index to assess their own internal culture for sustainability.
This would potentially create a "healthy" competitive environment to encourage improving the soft
aspects of sustainability. From a research standpoint, we expect to expand our NLP-ML-SEM
framework with additional sophisticated NLP capabilities and more dynamic modeling. E.g., agent-
based models of cultural change. One emerging trend in this space includes using artificial intelligence
(AI) to continuously evaluate and monitor the organization's culture through e-mail, chat transcripts
(while considering privacy concerns) and provide immediate feedback. For instance, one can envision
an Al system that flags when sustainability falls off the radar in communication and prompts the
leader(s) to remind employees of it - in essence, a digital coach to maintain cultural alignment to sustain
the culture. Although speculative at this time, our current study provides a foundation by establishing a
clear link between culture and sustainability that can be measured; the next step will be to leverage
technology to not only measure but influence culture. This would support calls in the literature to move
from descriptive to prescriptive analytics in organizational behavior.

At this point, the evidence clearly supports that an organizational culture that is aligned with
sustainability is both measurable and has the ability to produce positive impacts in healthcare [3,45-48].
Our research identified SCAI as a strong predictive variable for those outcome measures that matter
most - i.e., greener operations and happier staff members - thereby validating that culture is a critical
component for healthcare innovation in sustainability. The findings of this study add to a more
comprehensive view of healthcare sustainability by moving it away from being simply a technical or
policy issue and into one that is influenced by human and organizational elements. As we have shown
by linking advanced analytics with management theories, we have illustrated an approach for research
in this area that has the potential to lead to further interdisciplinary studies and practical tools for change.

We found that hospitals with high SCAI scores i.e., cultures that highly value and support the concepts
of environmental stewardship, continuous improvement, and social responsibility, experienced
significantly greater success with respect to achieving environmental goals and had a more satisfied
workforce. This demonstrates that the "way we do things around here" is capable of promoting or
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hindering sustainability progress. Essentially, a supportive culture acts as fertile soil that enables
sustainable practices to grow and thrive. On the other hand, a culture that does not support sustainability
can act as rocky ground, making it difficult for even the best intended sustainability efforts to survive.
The data in our study showed that the relationship between culture alignment and sustainability
performance was substantial: Culture alignment explained a larger proportion of the variance in
sustainability performance among hospitals compared to structural variables such as hospital size and/or
funding. Therefore, a sustainability-aligned culture is not merely something nice to have, but rather a
strategic resource that will enhance both environmental accountability and operational efficiency in
healthcare.

Healthcare leaders should understand the importance of people and values in addition to technology and
physical assets when creating a sustainable healthcare entity [9,15-18]. Thus, leaders must develop a
strong, organizational culture that incorporates sustainability as a key component. Creating a sustainable
culture requires active engagement from leaders in promoting a sustainable culture. This can include:
(1) the establishment of formal sustainability governance; (2) active participation in sustainability
initiatives; and (3) demonstrating visible support for sustainability. The literature has shown that
leadership commitment is essential to establishing a culture of sustainability as it indicates that
sustainability is an integral aspect of the organization's identity. When leaders are committed to
sustainability, it demonstrates to employees that they are expected to be committed to sustainability as
well. Create opportunities for all employee groups to participate in developing and implementing
sustainable practices within your organization. The data collected in this study indicated that employees
working within high-alignment cultures were motivated to provide suggestions for improving
sustainability within their workplace. Establish mechanisms that allow for the collection of employee
input and encourage employees' ownership of sustainability-related activities. Employees require
education regarding sustainability in order to take action toward sustainability. Clinical and facilities
personnel may receive training related to environmental stewardship practices. Education on
sustainability encourages employees to take responsibility for conserving resources and supports the
development of a culture of care. Educating employees on sustainability can enhance their job
satisfaction, as employees recognize that their employer is investing in educating them in meaningful
areas.

Establish organizational policies that are supportive of sustainability. Sustainability should be
incorporated into policies across departments within the organization such as: (1) adoption of green
purchasing practices; (2) implementation of waste reduction procedures; and (3) inclusion of
sustainability metrics in performance evaluations and reward programs. Publicly acknowledging
employees who contribute to sustainability (recognition of a department that successfully reduces
energy consumption, or a monetary award for a team that meets recycling goals) reinforces a culture of
sustainability. It demonstrates that each employee plays a role in the organization's overall sustainability.
Ultimately, consistency between organizational policies and rewards will lead to norms and behaviors
that are aligned with sustainability. Telling stories and using symbols reinforce a culture of
sustainability. Organizations should share information about their sustainability accomplishments (for
example: "This past year we decreased our carbon footprint by 20%, that is the equivalent of X less cars
on the road") and share that information publicly. Sharing this type of information promotes pride
among employees and enhances the organization's reputation. Providing transparency regarding the
organization's sustainability reporting can foster trust and accountability, ultimately reinforcing the
values of sustainability within the organization. Instituting the above steps can eventually increase an
organization's SCAI, and therefore move the organization's culture closer to being aligned with
sustainable healthcare goals. A hospital organization may utilize the SCAI tool as a diagnostic measure:
the organization may conduct a similar process to assess their level of alignment with sustainability,
identify where there are gaps, and track improvements in the organization's alignment with
sustainability over time.

At a larger scale, regulatory and accreditation bodies may consider including organizational culture as
a criterion for evaluating organizations in sustainability standards. For example, accrediting
organizations may request that hospitals demonstrate both technical compliance (i.e. proper waste
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disposal) and cultural competencies i.e., sustainability education/training for employees, sustainability
leadership roles, etc. There is precedence for this in other areas (patient safety accreditation includes an
assessment of safety culture). Similar to patient safety, an evaluation of culture may become an
additional component of assessing whether an organization qualifies for certification as a "green
hospital” or is eligible for funding through sustainability grants. Encouraging organizations to invest in
the "soft" infrastructure of change through awards or public rankings of SCAI may also motivate policy
makers to promote culture alignment in healthcare organizations. Academically, this study has made
contributions to the literature on sustainable healthcare management by providing a framework and
empirical basis for examining the linkages between organizational culture and sustainability
performance, which has been primarily examined qualitatively in prior studies. The application of
Natural Language Processing and Machine Learning to analyze texts as a means of assessing
organizational culture and sustainability performance represents an innovative methodology that can be
used in future studies e.g., applying the methodology to different types of organizations, tracking
longitudinal changes in organizational culture within a single organization. The concept of SCAI may
be used as a foundation for developing more complex Culture-Sustainability Indices. Future research
may investigate variations in indices and relationships between specific aspects of culture and outcomes.

4. Conclusions

The results of this study provide a hopeful vision for health care through an intentional connection
between an organization's culture and its commitment to sustainability, organizations can become
meaningful catalysts for social good. While often referred to as "softer," than other aspects of
management, our data demonstrates that culture produces tangible and important results in key areas
that matter most to all stakeholders. The Sustainability Culture Alignment Index serves as a tool to assist
health care organizations worldwide as they strive to create a "greener". Our data clearly demonstrate
that sustainability in organizations is ultimately a human endeavor - it exists through the everyday
decisions, shared values, and collective commitments of every single member of the organization. Thus,
the creation of an organizational culture where sustainability is simply "how we do things here" ensures
that the numerous technical innovations and policy initiatives that have been implemented in recent
years will truly be successful, and endure.

While organizational culture for sustainable health care is demonstrably both measurable and
controllable, the ability to utilize tools such as NLP and Machine Learning allows us to demonstrate the
level of cultural alignment with sustainability objectives, thereby making the intangible, tangible.
Similarly, the utilization of Structural Equation Modeling and rigorous statistical analysis allows us to
definitively document that when the culture of an organization and its commitment to sustainability are
aligned, there are substantial benefits - clean operations, engaged employees, and likely, a strong
reputation and resilience for the organization. In short, for health care leaders, the imperative is clear -
invest in your culture as much as you invest in your technology. The Sustainability Culture Alignment
Index represents one step towards operationalizing this concept. As the health care industry continues
its trajectory towards a future that incorporates low carbon, high value care, organizations that have
developed a culture aligned with their commitment to sustainability will be uniquely poised to lead the
charge - providing evidence that sustaining the planet and sustaining people need not be mutually
exclusive endeavors.

Further studies should be conducted to expand upon this body of work. Follow health care organizations
over time as they initiate sustainability programs and evaluate how SCAI has changed as a result of
such efforts. This would provide evidence for temporal precedence i.e. does the alignment of culture
precede increased performance? as well as opportunities to test the effectiveness of interventions for
example, if a health care organization were to begin a comprehensive cultural transformation initiative
focused on sustainability, does SCAI reflect this change and is performance improved? Utilizing
dictionaries and LDA was an effective means of assessing the presence of sustainability-related concepts
within organizational communications, however, NLP is a rapidly evolving field and additional
advanced tools are available. Use of transformer-based language models (such as BERT, or GPT-based
classifiers) may enable the detection of subtle cultural attitudes or predictions of alignment in ways that
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keyword searching cannot. As our focus was limited to environmental and employee outcomes, it would
be beneficial to examine the relationship between SCAI and financial performance e.g., do energy
efficiency initiatives save costs, avoid regulatory fines, or attract patients/staff who value sustainability?
and clinical outcomes e.g., does an organizational culture that values sustainability similarly promote
safety, and patient-centeredness, resulting in better clinical quality? While there is some indirect
evidence suggesting that the two may overlap through shared cultural attributes, investigating these
relationships would provide a broader business justification for the development of sustainable cultures.

Author Contributions

BB: Conceptualization, study design, methodology, software, resources, visualization, writing original
draft, writing review and editing, and supervision. SS: Conceptualization, resources, writing original
draft, writing review and editing, and supervision. JOA: Writing original draft, writing review and
editing, and supervision. CB: Conceptualization, writing original draft, writing review and editing, and
supervision.

Conflict of interest
The authors declare no conflicts of interest.
References

[1] Carney M. Influence of organizational culture on quality healthcare delivery. International journal of health care quality
assurance. 2011 Sep 6;24(7):523-39. https://doi.org/10.1108/09526861111160562

[2] Bellot J. Defining and assessing organizational culture. InNursing forum 2011 Jan (Vol. 46, No. 1, pp. 29-37). Malden,
USA: Blackwell Publishing Inc. https://doi.org/10.1111/j.1744-6198.2010.00207.x

[3] Gershon RR, Stone PW, Bakken S, Larson E. Measurement of organizational culture and climate in healthcare. JONA: The
Journal of Nursing Administration. 2004 Jan 1;34(1):33-40. https://doi.org/10.1097/00005110-200401000-00008

[4] Scott T, Mannion R, Davies H, Marshall M. The quantitative measurement of organizational culture in health care: a review
of the available instruments. Health services research. 2003 Jun;38(3):923-45. https://doi.org/10.1111/1475-6773.00154

[5] Boan D, Funderburk F. Healthcare quality improvement and organizational culture. Delmarva Foundation. 2003 Nov 3;5:1-
8.

[6] Acar AZ, Acar P. The effects of organizational culture and innovativeness on business performance in healthcare industry.
Procedia-Social and Behavioral Sciences. 2012 Oct 12;58:683-92. https://doi.org/10.1016/i.sbspro.2012.09.1046

[71 De Bono S, Heling G, Borg MA. Organizational culture and its implications for infection prevention and control in
healthcare institutions. Journal of Hospital Infection. 2014 Jan 1;86(1):1-6. https://doi.org/10.1016/j.1hin.2013.10.007

[8] Rider EA, Gilligan MC, Osterberg LG, Litzelman DK, Plews-Ogan M, Weil AB, Dunne DW, Hafler JP, May NB, Derse
AR, Frankel RM. Healthcare at the crossroads: the need to shape an organizational culture of humanistic teaching and
practice. Journal of general internal medicine. 2018 Jul;33(7):1092-9. https://doi.org/10.1007/s11606-018-4470-2

[9] Zachariadou T, Zannetos S, Pavlakis A. Organizational culture in the primary healthcare setting of Cyprus. BMC health
services research. 2013 Mar 24;13(1):112. https://doi.org/10.1186/1472-6963-13-112

[10] Hoxha G, Simeli I, Theocharis D, Vasileiou A, Tsekouropoulos G. Sustainable healthcare quality and job satisfaction
through  organizational culture: Approaches and outcomes. Sustainability. 2024 Apr 25;16(9):3603.
https://doi.org/10.3390/su16093603

[11] Scott T, Mannion R, Marshall M, Davies H. Does organisational culture influence health care performance? A review of
the  evidence. Journal of  health services research &  policy. 2003  Apr  1;8(2):105-17.
https://doi.org/10.1258/135581903321466085

[12] Nelson WA, Taylor E, Walsh T. Building an ethical organizational culture. The health care manager. 2020 Oct 1;39(4):168-
74. https://doi.org/10.1097/HCM.0000000000000304

[13] Mandal S. The influence of organizational culture on healthcare supply chain resilience: moderating role of technology
orientation. Journal of business & industrial marketing. 2017 Oct 2;32(8):1021-37. https://doi.org/10.1108/JBIM-08-2016-
0187

193


https://doi.org/10.1108/09526861111160562
https://doi.org/10.1111/j.1744-6198.2010.00207.x
https://doi.org/10.1097/00005110-200401000-00008
https://doi.org/10.1111/1475-6773.00154
https://doi.org/10.1016/j.sbspro.2012.09.1046
https://doi.org/10.1016/j.jhin.2013.10.007
https://doi.org/10.1007/s11606-018-4470-2
https://doi.org/10.1186/1472-6963-13-112
https://doi.org/10.3390/su16093603
https://doi.org/10.1258/135581903321466085
https://doi.org/10.1097/HCM.0000000000000304
https://doi.org/10.1108/JBIM-08-2016-0187
https://doi.org/10.1108/JBIM-08-2016-0187

International Journal of Applied Resilience and Sustainability, Volume 1, Issue 1, October 2025, pp. 176-195

[14] Willis CD, Saul J, Bevan H, Scheirer MA, Best A, Greenhalgh T, Mannion R, Cornelissen E, Howland D, Jenkins E, Bitz
J. Sustaining organizational culture change in health systems. Journal of health organization and management. 2016 Mar
21;30(1):2-30. https://doi.org/10.1108/JHOM-07-2014-0117

[15] Dodek P, Cahill NE, Heyland DK. The relationship between organizational culture and implementation of clinical practice
guidelines: a narrative review. Journal of Parenteral and Enteral Nutrition. 2010 Nov;34(6):669-74.
https://doi.org/10.1177/0148607110361905

[16] Hunt J, Sanchez A, Tadd W, O'Mahony S. Organizational culture and performance in health care for older people: a
systematic review. Reviews in Clinical Gerontology. 2012 Aug;22(3):218-34. https://doi.org/10.1017/S0959259812000044

[17] Lee D. Impact of organizational culture and capabilities on employee commitment to ethical behavior in the healthcare
sector. Service Business. 2020 Mar;14(1):47-72. https://doi.org/10.1007/s11628-019-00410-8

[18] Seren S, Baykal U. Relationships between change and organizational culture in hospitals. Journal of Nursing Scholarship.
2007 Jun;39(2):191-7. https://doi.org/10.1111/1.1547-5069.2007.00166.x

[19] Bernardes A, Gabriel CS, Cummings GG, Zanetti AC, Leoneti AB, Caldana G, Maziero VG. Organizational culture,
authentic leadership and quality improvement in Canadian healthcare facilities. Revista brasileira de enfermagem. 2020
Sep 30;73(Suppl 5):20190732. https://doi.org/10.1590/0034-7167-2019-0732

[20] Rovithis M, Linardakis M, Merkouris A, Patiraki E, Vassilaki M, Philalithis A. Organizational culture among levels of
health care services in Crete (Greece). Applied Nursing Research. 2017 Aug 1;36:9-18.
https://doi.org/10.1016/j.apnr.2017.05.003

[21] Bitsani E. Theoretical approaches to the organizational culture and the organizational climate: Exploratory research
examples and best policies in health care services. Journal of human resource management. 2013 Jan;1(4):48-58.
https://doi.org/10.11648/j.jhrm.20130104.11

[22] Khatri N, Brown GD, Hicks LL. From a blame culture to a just culture in health care. Health care management review.
2009 Oct 1;34(4):312-22. https://doi.org/10.1097/HMR.0b013e3181a3b709

[23] Tannady H, Tannady H, Zami A. The Effect of Organizational Culture and Employee Engagement on Job Performance of
Healthcare Industry in Province of Jakarta, Indonesia. Quality-Access to Success. 2019 Apr 1;20(169).

[24] Scott TI, Mannion R, Davies HT, Marshall MN. Implementing culture change in health care: theory and practice.
International journal for quality in health care. 2003 Mar 1;15(2):111-8. https://doi.org/10.1093/intghc/mzg021

[25] Hsiung KS, Colditz JB, McGuier EA, Switzer GE, VonVille HM, Folb BL, Kolko DJ. Measures of organizational culture
and climate in primary care: a systematic review. Journal of general internal medicine. 2021 Feb;36(2):487-99.
https://doi.org/10.1007/s11606-020-06262-7

[26] Hamidi Y, Mohammadibakhsh R, Soltanian A, Behzadifar M. Relationship between organizational culture and commitment
of employees in health care centers in west of Iran. Electronic physician. 2017 Jan 25;9(1):3646.
https://doi.org/10.19082/3646

[27] Bellou V. Achieving long-term customer satisfaction through organizational culture: Evidence from the health care sector.
Managing Service Quality: An International Journal. 2007 Sep 11;17(5):510-22.
https://doi.org/10.1108/09604520710817334

[28] Azzolini E, Ricciardi W, Gray M. Healthcare organizational performance: why changing the culture really matters. Annali
dell'Istituto superiore di sanita. 2018 Mar 29;54(1):6-8.

[29] Mohammed AA, AL-Abrrow H. The impact of empowering and transformational leadership on organizational performance
and innovation: the mediating role of shared leadership and moderating role of organizational culture in the Iraqi healthcare
sector. International Journal of Organizational Analysis. 2023 Nov 24;31(7):3532-52. https://doi.org/10.1108/IJOA-08-
2022-3380

[30] Fay Mitchell P, Eleanor Pattison P. Organizational culture, intersectoral collaboration and mental health care. Journal of
Health Organization and Management. 2012 Mar 16;26(1):32-59. https://doi.org/10.1108/14777261211211089

[31] Alonazi WB. Building learning organizational culture during COVID-19 outbreak: a national study. BMC health services
research. 2021 May 4;21(1):422. https://doi.org/10.1186/s12913-021-06454-9

[32] Alharbi TS, Ekman I, Olsson LE, Dudas K, Carlstrém E. Organizational culture and the implementation of person centered
care: Results from a change process in Swedish hospital care. Health policy. 2012 Dec 1;108(2-3):294-301.
https://doi.org/10.1016/j.healthpol.2012.09.003

[33] Ginossar T, Oetzel J, Hill R, Avila M, Archiopoli A, Wilcox B. HIV health-care providers' burnout: can organizational
culture make a difference?. AIDS care. 2014 Dec 2;26(12):1605-8. https://doi.org/10.1080/09540121.2014.936819

[34] Scammon DL, Tabler J, Brunisholz K, Gren LH, Kim J, Tomoaia-Cotisel A, Day J, Farrell TW, Waitzman NJ, Magill MK.
Organizational culture associated with provider satisfaction. The Journal of the American Board of Family Medicine. 2014
Mar 1;27(2):219-28. https://doi.org/10.3122/jabfm.2014.02.120338

194


https://doi.org/10.1108/JHOM-07-2014-0117
https://doi.org/10.1177/0148607110361905
https://doi.org/10.1017/S0959259812000044
https://doi.org/10.1007/s11628-019-00410-8
https://doi.org/10.1111/j.1547-5069.2007.00166.x
https://doi.org/10.1590/0034-7167-2019-0732
https://doi.org/10.1016/j.apnr.2017.05.003
https://doi.org/10.11648/j.jhrm.20130104.11
https://doi.org/10.1097/HMR.0b013e3181a3b709
https://doi.org/10.1093/intqhc/mzg021
https://doi.org/10.1007/s11606-020-06262-7
https://doi.org/10.19082/3646
https://doi.org/10.1108/09604520710817334
https://doi.org/10.1108/IJOA-08-2022-3380
https://doi.org/10.1108/IJOA-08-2022-3380
https://doi.org/10.1108/14777261211211089
https://doi.org/10.1186/s12913-021-06454-9
https://doi.org/10.1016/j.healthpol.2012.09.003
https://doi.org/10.1080/09540121.2014.936819
https://doi.org/10.3122/jabfm.2014.02.120338

International Journal of Applied Resilience and Sustainability, Volume 1, Issue 1, October 2025, pp. 176-195

[35] Pizam A. Hospitality as an organizational culture. Journal of Hospitality & Tourism Research. 2020 Mar;44(3):431-8.
https://doi.org/10.1177/1096348020901806

[36] Johnson A, Nguyen H, Groth M, Wang K, Ng JL. Time to change: A review of organisational culture change in health care
organisations. Journal of Organizational Effectiveness: People and Performance. 2016 Sep 5;3(3):265-88.
https://doi.org/10.1108/JOEPP-06-2016-0040

[37] Mallak LA, Lyth DM, Olson SD, Ulshafer SM, Ulshafer SM, Sardone FJ. Culture, the built environment and healthcare
organizational performance. Managing Service Quality: An International Journal. 2003 Feb 1;13(1):27-38.
https://doi.org/10.1108/09604520310456690

[38] Heritage B, Pollock C, Roberts L. Validation of the organizational culture assessment instrument. PloS one. 2014 Mar
25;9(3):€92879. https://doi.org/10.1371/journal.pone.0092879

[39] Rosenfeld LB, Richman JM, May SK. Information adequacy, job satisfaction and organizational culture in a dispersed-
network  organization. Journal of Applied Communication Research. 2004 Feb  1;32(1):28-54.
https://doi.org/10.1080/0090988042000178112

[40] Jung T, Scott T, Davies HT, Bower P, Whalley D, McNally R, Mannion R. Instruments for exploring organizational culture:
A review of the literature. Public administration review. 2009 Nov;69(6):1087-96. https://doi.org/10.1111/].1540-
6210.2009.02066.x

[41] Hesselink G, Vernooij-Dassen M, Pijnenborg L, Barach P, Gademan P, Dudzik-Urbaniak E, Flink M, Orrego C, Toccafondi
G, Johnson JK, Schoonhoven L. Organizational culture: an important context for addressing and improving hospital to
community patient discharge. Medical care. 2013 Jan 1;51(1):90-8. https://doi.org/10.1097/MLR.0b013e31827632ec

[42] LaGuardia M, Oelke ND. The impacts of organizational culture and neoliberal ideology on the continued existence of
incivility and bullying in healthcare institutions: A discussion paper. International Journal of Nursing Sciences. 2021 Jul
10;8(3):361-6. https://doi.org/10.1016/.ijnss.2021.06.002

[43] Montgomery A, Todorova I, Baban A, Panagopoulou E. Improving quality and safety in the hospital: The link between
organizational culture, burnout, and quality of care. British journal of health psychology. 2013 Sep;18(3):656-62.
https://doi.org/10.1111/bjhp.12045

[44] Jacobs R, Mannion R, Davies HT, Harrison S, Konteh F, Walshe K. The relationship between organizational culture and
performance in acute hospitals. Social science & medicine. 2013 Jan 1;76:115-25.
https://doi.org/10.1016/j.socscimed.2012.10.014

[45] Scott-Findlay S, Golden-Biddle K. Understanding how organizational culture shapes research use. JONA: The Journal of
Nursing Administration. 2005 Jul 1;35(7):359-65. https://doi.org/10.1097/00005110-200507000-00008

[46] Williams ES, Manwell LB, Konrad TR, Linzer M. The relationship of organizational culture, stress, satisfaction, and
burnout with physician-reported error and suboptimal patient care: results from the MEMO study. Health care management
review. 2007 Jul 1;32(3):203-12. https://doi.org/10.1097/01. HMR.0000281626.28363.59

[47] FungK, Lo HT, Srivastava R, Andermann L. Organizational cultural competence consultation to a mental health institution.
Transcultural psychiatry. 2012 Apr;49(2):165-84. https://doi.org/10.1177/1363461512439740

[48] Korner M, Wirtz MA, Bengel J, Goritz AS. Relationship of organizational culture, teamwork and job satisfaction in
interprofessional teams. BMC health services research. 2015 Jun 23;15(1):243. https://doi.org/10.1186/s12913-015-0888-

Yy

195


https://doi.org/10.1177/1096348020901806
https://doi.org/10.1108/JOEPP-06-2016-0040
https://doi.org/10.1108/09604520310456690
https://doi.org/10.1371/journal.pone.0092879
https://doi.org/10.1080/0090988042000178112
https://doi.org/10.1111/j.1540-6210.2009.02066.x
https://doi.org/10.1111/j.1540-6210.2009.02066.x
https://doi.org/10.1097/MLR.0b013e31827632ec
https://doi.org/10.1016/j.ijnss.2021.06.002
https://doi.org/10.1111/bjhp.12045
https://doi.org/10.1016/j.socscimed.2012.10.014
https://doi.org/10.1097/00005110-200507000-00008
https://doi.org/10.1097/01.HMR.0000281626.28363.59
https://doi.org/10.1177/1363461512439740
https://doi.org/10.1186/s12913-015-0888-y
https://doi.org/10.1186/s12913-015-0888-y

	ref_1
	ref_2
	ref_3
	ref_4
	ref_5
	ref_6
	ref_7
	ref_8
	ref_9
	ref_10
	ref_11
	ref_12
	ref_13
	ref_14
	ref_15
	ref_16
	ref_17
	ref_18
	ref_19
	ref_20
	ref_21
	ref_22
	ref_23
	ref_24
	ref_25
	ref_26
	ref_27
	ref_28
	ref_29
	ref_30
	ref_31
	ref_32
	ref_33
	ref_34
	ref_35
	ref_36
	ref_37
	ref_38
	ref_39
	ref_40
	ref_41
	ref_42
	ref_43
	ref_44
	ref_45
	ref_46
	ref_47
	ref_48

